Legal Technology Trends

Chapter 1 - The Necessity for Automating the Practice of Law

Technology and Law Practice Trends

Without a doubt, the information and communication revolution is having a significant impact on the pr:

Clients

- Client collaboratlamy firms are already collaborating with their clients using group computing, |
- Client brokerindSlocéeye Seteoesis creating borderless interaction, clients are retaining lawye
- Unbundling of-lejahteareascreasingly asking lawyers to handle only a certain part of a legal ¢

Competition

- Globalization- Physical borders no longer limit law firms in having clients throughout the v
- Small boutique Bynssing outsourcing, contract attorneys, the Internet and technology small firt
- MultidisciplinaryAécmiicesy Mbf3 spusiness consultants and lawyers are providing a variety of
- Kiosks and weltbglekelp kiosks and web sites are starting to proliferate as routine, fairly easy
- Numbers of lawyersThe increase in lawyers will continue as law schools continue to graduate
- Nonlawyers - Paralegals and document preparers will continue to service clients with loy

Lawyer

- Virtual law firmtaedfesmebbiatddangy application service providers (ASP’s), wireless commu
- Constant learning - lawyers will have to constantly learn how to use the new technologies ina
- Quality of life - issues concerning a balanced lifestyle will increase as technology allows c
- Contract lawyers — Lawyers will have the option of choosing to work as a “free agent”, networ
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Law Firm

- New Fee setting Imedihmdsas to address client pressure to use different fee methods, other thal
- Technology leveragé&here are significant technology advances that the firm will have to implen
- Shared knowleddge/fftelleChradwhgaityd” will be recognized and the need to capture and share t
- Mobile attorney — The firm will have to address the issues raised by telecommuting and how
- Content tools — Document assembly, document management, knowledge management, expe
- Case management PIMS, group computing systems, extranets, intranets, and application ser

Technology

- Internet - As the wide bandwidth infrastructure is put into place, the Internet will becor
- Paperless, bordenteas, coteocondareéncting, digital documents, electronic filing will all support th
- Computing appfiarapaters are becoming more powerful and smaller in size. Use of voice reco

Litigation

- Digital presentgt@perless trials, slideshow presentations, animations, simulations, and graphic
- Case preparation - document depositories, outliners, databases, full text, images, and real-tin
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